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This is to certify that the Quality Management System of

e global assurance

Catoni Group Of Compnaies ; Catoni Deniz isleri Anonim Sirketi

Omer Avni Mah. indnii Cad. No: 50 Devres Han Kat 1B, Giimiissuyu, Beyoglu, Istanbul , Tiirkiye

(Central function listed above. See appendix for additional locations)

applicable to

Liner- tramp and port - RORO agency services, freight forwarding and
Project logistics, chartering, shorebase management services including
the requirements of ISO 10002:2018 Quality Management — Customer
Satisfaction -Guidelines for Complaints Handling in Organizations

has been assessed and registered by NQA against the provisions of

1ISO 9001:2015

This registration is subject to the company maintaining a quality management system,

to the above standard, which will be monitored by NQA

RN (N

Managing Director
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Certificate No:

ISO Approval Date:
Prev. Expired:
Reissued:

Valid Until:

EAC Code:

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK
This certificate is the property of NQA and must be returned on request.
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29 August 2013
18 January 2024
5 February 2024
18 January 2027
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e global assurance

isbu belge,

Catoni Sirketler Grubu ; Catoni Deniz isleri Anonim Sirketi

Omer Avni Mah. indnii Cad. No: 50 Devres Han Kat 1B, Giimiissuyu, Beyoglu, Istanbul , Tiirkiye

(Merkez ofis bir Ust satirda agiklanmistir.Diger Tesisler icin Eke bakiniz)
Kalite Yonetim Sisteminin

1SO10002:2018 Kalite Yonetimi — Miisteri Memnuniyeti — Kuruluslarda
Sikayetlerin ele alinmasi igin Kilavuz Sartlarini Uygulayarak Hat, Tramp
acenteligi, Ro-Ro acentelik hizmetleri, Navlun sevkiyat ve Proje Lojistigi,

Gemi kiralama, Kiy! lojistik Uissiui yonetimi hizmetleri
Uygulamasinin

ISO 9001:2015

Hukamleri geregince NQA tarafindan denetlendigini ve tescil edildigini dogrular.

Bu tescil islemi, kurulusun kalite ydnetim sistemini, sistemini, yukarida anilan standart uyarinca NQA'in denetimi
altinda surrdirmesine baglidir.

UyusmazIik halinde bu sertifikanin ingilizce dilindeki yorumu gegerli olacaktir

Sertifika No: 39202

ISO Onay Tarihi: 29 Agustos 2013

Bir Onceki Gegerlilig: 18 Ocak 2024

Yeniden Yayin 05 Subat 2024
L- N ﬂ’\—\ Gegerlilik Tarihi: 18 Ocak 2027

Managing Director EAC Kodu: 31

Cc
O
[S
=
2

)

QU
QC
.

O

U
Y

S
O
=
—

O
W

UKAS
MANAGEMENT
SYSTEMS

005

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, LU5 5ZX, UK
This certificate is the property of NQA and must be returned on request.



